
Client Profile 

 
Client Profile 
 
Derriford Hospital Trust Hospital, Plymouth 
 
Derriford Hospital is a large acute general hospital serving Plymouth and nearby 
areas in Devon and Cornwall. It also provides tertiary Cardiothoracic Surgery, 
Neurosurgery and Renal Transplant surgery for the whole of the South West 
Peninsula. 
 

 
 

 
Mike Webber, 
Head of Medical Engineering, Derriford Hospital 
 
‘’infoHealth have migrated 100% of our legacy SEMS system data into F2 
and fully customised features for us ‘’ 
 
 
 
Derriford Hospital in Plymouth was the first trust to implement f2 in 2006.  Mike 
Webber, Head of Medical Engineering at Derriford played a crucial role in the 
development of the product. The following business benefits influenced Mike’s 
decision to choose f2: 
 
• A pure web based application fulfilled the strategy of the trust to 

distribute information within the organisation without having to install 
software and maintain individual PC’s.  

 
• The pricing model was attractive because it had no hidden costs - meaning 

no additional license payments were required for new software modules. At 
the time of purchase, the Staff Training and Equipment Library modules had 
not been developed, on their release the trust were given free upgrades as 
part of their original capital license agreement.  

 
• f2 differs fundamentally from its competitors by taking a user / role centric 

approach to data which benefits the users directly, providing an easy 
system to navigate with instant access to the information they need. This in 
turn provides a better ROI for the organisation; an accessible information 
network increases the effectiveness of operational workflow by reducing 
time, effort and pain points to run a medical engineering environment. 
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